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Roll Pro © Shutters Freezing Weather Operation Advices

In case of freezing conditions, we recommend you inspect your product before any
possible interactions with it. You must check if any ice is present on the roll-up
shutter's curtain or the guide rails. If you see any signs of freezing on the shutters,
you will need to make sure to remove all the ice which is present on the product.
After this, make sure you will be there to listen if any unusual sounds or sticking
movements appear while operating it. In case of that, make sure to stop your unit
and observe it for ice inspection again.

1. If the roll-up shutter has struggled with an opening, stop using it for a
while.
The curtain might have ice, which is not visible from the outside. You can try to
touch the curtain and gently shake it to understand where the ice is.

2. If you see ice on the curtain, you have to remove it before using the roll-
up shutter.
Clear the unit from any snow or ice present on it.

3. If the curtain goes higher than usual, stop operating it.
Make sure to STOP the curtain before the bottom slat goes inside the box. Snow
or Ice can thicken the slats, making the curtain go up faster and for a longer
distance than usual. A motor will continue to roll the curtain until it will reach the
limits, which are set inside the motor's memory. This means that the unit
operating normally, just the curtain increased its size due to the ice shards or
snow, present on it.

4. Sometimes the bottom slat of the curtain can freeze to the ground. A
motor will try to pull the curtain up, meanwhile, the ice will hold the curtain
down and prevent it from moving. It might damage the motor or the unit
itself.

To avoid this, make sure to double check if the bottom slat is freezed before
operationg your shutter and double-check if it can move alongside the guide
rails smoothly and freely both up and down.
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Advices of how to service already affected roll-up shutters

Snow or frost on the curtain will make it thicken and as result, grow in
diameter, this will make a curtain roll inside the box completely. This will
result in the curtain unrolling inside the coiling box when you will try to
bring it down.

To fix this, disconnect the unit from the power, open up the cover, smoothly take
the bottom slat, stick it back inside the guide rails, and roll the curtain back to
default stance, pulling the bottom slat down. Make sure to double-check the
limits after this, and set new ones if needed.
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