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Dear customer!

Thank you for purchasing the roll-up shutter products of the " Roll Pro© " 
system. The quality of our products confirms the correctness of your choice.
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Warranty will apply only in case of following procedures written on the next 

pages.

Warranty QR code and link :

https://rollpro.ca/wp-content/uploads/2023/04/Roll-Pro-

Warranty.pdf
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DEVICE AND OPERATION PROCEDURE OF THE 
PRODUCT

The main structural elements of the roller shutter are: 

The curtain, the protective box, the guide rails, the bottom slat, and the 
operational system
The control of the roller shutter curtain is carried out using operational 
system mechanisms of the following types:
● motorized operational system
● manual override operational system
● manual tape operational system
● spring mechanism operational system

Note: roller shutters can be equipped with remote control devices, key 
switch motorized locks, and other additional control means. Instructions for 
operating additional devices, if necessary, are provided by the 
Manufacturer with this Instruction.

DESCRIPTION AND OPERATION
PURPOSE OF THE PRODUCT

Roll-up shutters are manual or motorized devices designed to be installed in 
window and door openings of buildings and structures for the purpose of 
protecting window and door structures from intentional damage and 
destruction, preventing unauthorized access to premises, as well as reducing 
heat inflow-outflow, protecting against wind, noise, and bright light.

Roll-up shutters can be installed both outside and inside premises. At the 
same time, various options for the location of the structural elements of the 
roll-up shutter relative to the plane of the window or door opening can be 
provided.
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Device and operation procedure of a roller shutter 
equipped with a motorzied operational system:

1. Side Plate
2. Plastic Guides
3. Ball Bearing

5
6

Plastic Endcap
Shaft
Hangers

7. Box
8. Tubular Motor
9. Motor Plate
10. Guide Rail
11. Pins
12. Sidelocks
13. Bottom Slat
14. Keyswitch or Paddle Switch

pic 1

 

a) The roller shutter curtain is set in motion by a motorized operational
system using special control devices (paddle switches, 
keyswitches(pic1 - #14) or remote control (for radio motor).

b) At the request of the customer, the motorized operational system can be
supplied with an emergency manual lifting mechanism - a manual override 
system.

4.

c) Lifting/lowering the curtain:
● press (turn) the paddle switch button in the "up" ("down") direction

and hold it until the end switch of the electric operational system is activated, 
resulting in the complete stop of the roller shutter curtain.

Note: when using lock switches, insert the key into the lock switch and turn it 
in the "up" ("down") direction, holding it until the end switch of the electric 
operational system is activated.
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d) To stop the roller shutter curtain in an intermediate position, release the
button (key) of the switch during the lifting (lowering) process of the curtain. 
Further movement of the roller shutter curtain will be carried out by pressing 
or turning the corresponding button (key) in the required direction.

Order of operation for a roller shutter equipped with an 
emergency manual lifting system 

(Manual Override):
a) Lifting (lowering) of the shutter in normal mode is carried out in accordance
with section: (section: Device and operation procedure of a roller shutter 
equipped with a motorzied operational system:, pic 1) 

b) Lifting (lowering) of the shutter in emergency mode:

ATTENTION! Emergency mode is considered the operation mode of the 
roller shutter when there is no voltage in the power supply of the electric 
drive.

c) Lifting of the shutter:
● The roller shutter is supplied with a detachable handle (pic 2 - #19).

Insert handle to the cardan joint (pic 2 - #17)  Rotate the handle with your 
preferred hand, while holding the handle bar with the other hand. The lifting of 
the shutter is carried out until the bottom slat reaches the lower boundary of the 
box. Further lifting of the shutter is prohibited: it may cause the shutter to come 
out of the guide rails.

d) Lowering of the shutter:
● Rotate the drive handle with your preferred hand, while holding

the handle bar with the other hand until the slats of the shutter are fully 
closed. Further rotation of the handle is prohibited: it requires significant 
effort and leads to damage to the mechanism. The warranty does not cover 
damage to the drive caused in this way.

ATTENTION! It is strictly prohibited to use the emergency manual lifting 
system when there is voltage in the power supply of the electric drive.
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Device and operating procedure of a roller shutter 
equipped with a manual override system 

1. Side Plate
2. Plastic Guides
3. Ball Bearing
4. Plastic Endcap
5. Shaft
6. Hangers
7. Box
8. Pivot
9. Gear Mechanism
10. Guide Rail
11. Pins
12. Sidelocks
13. Slide bolts
14. Stopper
15. Keylock
16. Bottom Slat
17. Cardan Joint
18. Handle Holder
19. Handle

pic 2

a) Opening the shutter:
● If slidebolts or a  keylock are present, the shutter of the roller shutter

must be unlocked. Turn the key to open the keylock (pic 2 - #15) or move 
the slidebolts (pic 2 - #13) mounted in the bottom slat of the product 
towards the center of the shutter;
 ●Rotate the operational system handle (pic 2 - #19) with your 
convenient hand, while holding the handle bar with your other hand until 
it touches the stoppers of the roller shutter box. Further rotation of the 
handle is prohibited: it requires significant effort and can damage the 
roller shutter box.
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Note: If you have manual override installed on the motorized system, it will 
not have stoppers at the top of the box, you will require to stop rotating by 
yourself once the curtain will hide inside the box (only the bottom slat will be 
visible).

b) Closing the shutter:
●Rotate the operational system handle (pic 2 - #19) with your

convenient hand, while holding the handle bar with your other until the 
shutter slats are completely closed. Further rotation of the handle is 
prohibited: it requires significant effort and can damage the mechanism. 
Warranty obligations do not apply to the operational system damaged in 
this way;

●If manual bolts (pic 2 - #13) or a keylock (pic 2 - #15) are present,
lock the shutter of the roller shutter by moving the manual bolts away from 
the center of the shutter or by turning the key to lock the keylock.
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Device and operation procedure for a roller shutter 
equipped with tape operational systems:

1. Side Plate
2. Plastic Guides
3. Ball Bearing
4. Plastic Endcap
5. Shaft
6. Box
7. Hangers
8. Wheel Pulley
9. Guide Rail
10. Pins
11. Sidelocks
12. Slide bolts
13. Bottom Slat
14. Stopper
15. Keylock
16. Tape Roller
17. Coiler or Tape Winch

pic 3

a) Opening the shutter:
● If there are manual bolts (pic 3 - #12) or a keylock (pic 3 - #15), unlock the shutter
by bringing the manual bolts to the center of the shutter or by opening the keylock 
with a key;
● Pull down the tape of the coiler (or tape winch) (pic 3 - #17) with your free hand
as many times as necessary until the shutter stops at the upper position.
b) Closing the shutter:
● Take the tape of the roller shutter near the coiler (or tape winch) (pic 3 - #17), pull
it towards you, and then release it smoothly, without letting it go, repeat this
operation as many times as necessary until the shutter curtain fully close.
● If there are manual bolts (pic 3 - #12) or a keylock (pic 3 - #15), lock the shutter by
moving the manual bolts away from the center of the shutter or by closing the 
keylock with a key.
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Device and operating procedure of a roller shutter 
equipped with a spring mechanism 

a) Opening the shutter:
● It is necessary to unlock the roller shutter by bringing the manual

bolts to the center of the shutter, or by turning the keylock (pic 4 - #15) 
mounted on the bottom slat of the product (pic 4 - #14), while holding the 
handle on the bottom slat with the other hand to prevent sudden lifting and 
rolling up of the shutter;

● Holding onto the handle on the bottom slat, smoothly raise the roller
shutter until it comes to a full stop in the upper position.

b) Closing the shutter:
● Pull the roller shutter by the handle on the bottom slat until it comes

into contact with the supporting surface (windowsill, threshold, etc.);
● Lock the roller shutter by spreading the manual bolts from the center

of the shutter or by turning the keylock while holding the roller shutter handle 
in the lower position.

1. Side Plate
2. Plastic Guides
3. Ball Bearing
4. Plastic Endcap
5. Shaft
6. Hangers
7. Spring
8. Box
9. Metal Spring Plate
10. Guide Rails
11. Sidelocks
12. Pins
13. Stoppers
14. Bottom Slat
15. Keylock

pic 4
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SAFETY REQUIREMENTS

a) The design of the roller shutters ensures safe operation of the product if
the operating procedures and requirements listed below are followed.

b) When operating the roller shutter, visual control over the process of lifting
and lowering the curtain should be carried out in order to prevent the 
appearance of people and foreign objects in the working area.

c) During the operation of the roller shutters, it is prohibited to:
● interfere with the movement of the curtain (lifting-lowering) with hands
or foreign objects;
● be in the area of movement of the curtain during the lowering of the
roller shutter;
● operate electrically powered roller shutters if there are visible damages
to the power cables or roller shutter control devices (switches, remote 
controls, etc.).

d) In case of malfunctions in the operation of your roller shutters, in particular,
in case of the appearance of unusual noise, odor, or anything that causes 
concern, immediately stop using the roller shutter and contact the service 
department of the organization that carried out the installation of the product.

ATTENTION! Frequent lifting and lowering of the roller shutter curtain with an 
electric operational system at a high ambient temperature or continuous 
operation of the roller shutter for 4-5 minutes may cause the built-in thermal 
relay to operate, in which case the electric operational system of the roller 
shutter will be blocked until it cools down to the working temperature. Please 
wait for some time (approximately 15 minutes).

e) Technical inspection and repair of the roller shutters must be carried out by
qualified technical personnel of the service department of the organization 
that carried out the installation of the product.
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PRODUCT OPERATION RULES

a) When operating the product, it is necessary to follow the operating
procedures outlined in this document.

b) To maintain the product in constant working order, it is necessary to clean
the shutter and roller shutter guide rails of dust, dirt, ice (during the winter 
period), and foreign objects (small stones, leaves, branches, etc.). Soft cloths 
and non-aggressive cleaning solutions are allowed for cleaning the roller 
shutters.

ATTENTION! In the winter period, when the roller shutters are covered with 
ice, it is strongly recommended to remove the ice from the shutter before 
lifting it by lightly tapping the shutter with a soft object from the outside or 
inside. In cases where the bottom slat is frozen to the asphalt, sprinkle with 
salt and wait until the ice melts.

SERVICE MAINTENANCE

To ensure the proper functioning and safe operation of roller shutters, it is 
recommended to periodically (once a year) conduct their technical inspection 
and maintenance with the participation of specialists from the company that 
installed them.

ATTENTION! Please note that Roll Pro©  is not liable for any damages to 
roll shutters caused by strong winds and other extreme weather conditions. 
Extreme weather (e.g. storm-like gusts of winds) is an occurrence that is 
beyond the company's control and can cause damage to our products. We 
would like to emphasize that despite our best practices and product quality, 
we cannot guarantee the stability of our roll shutters in extreme weather 
conditions. We cannot know the wind speed at the end user's location, 
which makes it impossible to guarantee protection against such conditions. 
Customers should order the product type taking into account the required 
wind resistance where the Roll Pro©  product will be installed. In the event 
of necessity, the client may rely upon our consulting services, as well as the 
procurement of materials and repairs at preferential rates.
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E-mail: sales@rollpro.ca
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Toll Free: 1-(855)-474-7657

Fax: (905)-532-0017

Any Questions? Contact us at 
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